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Accomplishments and Enhancements

1 Expanded outreach

(ASL News Briefs
dTip Sheets
dWebsite

1 Corrections: Ministerial and Clerical

1 Reductions in uncertified forms

1 PINs and better online Item 21 Attachments
 Internal connections: Two In Five

1 Online BEARS

 Faster turn around for Invoices



2006 Enhancements: SL News Briefs

Linhiral Servicr Addmerirative Compuansy

Schools and Libraries Mews Brief
July 7, 2006

Commitments for Funding Years 2006 and 2005

Funding Year 2006. USAC will releaze PY2008 Wave 12 funding cornmitrment decizion |ethers
[FDls) July 11, As of July 7, P¥2006 commitments total over 3463 million for approved
Priotity 1 requasts [Telecomrnunications Services and Intermet Access),

Funding Year 2005. USAC will releaze PY2006 Wave 52 FCDLs July 12, This wave will include
comritrnerts for approved Inemal Connectons and Basic Mairtenance funding requests at
249 and aboue, Az of July 7, F¥2005 carmnitrents total about $1.62 billion,

USAC will continue o izsue weekly funding cornmitrent waves, After noon on the date that
the FCDLs are mailed, you can check to see if you have a commitrient by using US&Zs
Autornated Search of Commitrnents tool,

Further Guidance on Bishop Perry Order To Be Issued Eardy Mext Weelk

Inthe FOTs racent fichoo Farsy Order [FOC 06-54], ISAC was directed "o provide all E-rate
applicants with an opportunity to cure ministedal and clerical errors on their F2Z Formn 470 ar
F2C Farm 471, and an addition al opportunity o file the required certifications,” The FOC
further indicated that “applicants shall have 15 calendar days from the date afthe receipt of
natice in writng by LS&C o amend or refile the POC Farm 470, FOC Formn 471 oF associated
cettifications.”

Eay next week, USAC will post quidance on the Schools and Libraries section of the website
for PY2006 applicants that wish to submit comections and/or certificatons, Thiz guidance will
be divided into five sectons:

Alink to the Ashos Pery Order

Alist of ministerial and clerical errors that can be correctad

A list of actions that US&S has taken and will tak e pursuant to the order
Specific guidance on how applicants can submit correctons and cerifications
Additianal help and Fraquently Asked Quastons (FAGE)

Within the nest faw weeks, USAC also will identfy all Fr2006 applicants that may be affected
by this order and send them a letter that covers the infarmnation in the guidance materials an
the website, Applicants will be able to submit carrections by ernail, fax, oF on paper.

Wou rmay download and print copies of Schools and Libraves Mews Brefs on USSCs website, You may
subscrbe to or unsubsciibe from this news brief, Far program infarmation, please visit the Schools and
Libraties area ofthe USAC website, submit a question to USAC, or call us mll-free at 1-883-20G-8100,

_JEmaliled each week

ASubscribe from
website

dCover topics of
current interest

JArchive of past
ISsues




2006 Enhancements: Tip Sheets

LIyl Seryicr Al v Comparry

g Mo At s

Schools & Libraries - Application Do's and Don'ts
APPLICANT CHECKLIST

Pre-Application Process

DD update your contact information with e Clent 3ervice Bureaw {1-535-203-81000.
D0 make sure your technology plarm covers the complet= upcoming funding year.

D0 ver®y that your f=chnology plan has the £ required elements: Goals, Frofessional
Development, Needs Assessment, Budget, and Evaluation Process

D0 write your technology plan before fling the Form £70.

D0 hawe a cerifled bech plan approver certily your fechnology plan befiore services start

orm 470 and Competitive Bidding

DON'T allow a serdice provider that may bid on your serdces o 1l out yowr Farmm 470

DON'T wak urtl the Form 471 window opens fo flie your Form 470,

DD I152 your requested sersioes on your Form 470 — or your RFP I you have one.

D0 list your requeshed services In the corect cateparies of sanvice (Telscommunications, Infernst
Arcess, Inkarnal O g, or Basic b af Internal sl

DD mark the comect bowes In Block 2 for muli-year contracts and'or voluniary exiensions.

D0 ceri®y your Fomm 470 prior to the dose of the Form 471 application window.

0 ercsure a falr and open competive bidding process. Al service providers must be treated
equaly and cannot be given blased or privieged Enowiecge of the bid.

D0 select the most cost-sffecive service provider, with price as #he primary factor.

D0 keep ALL records refaling to fhe Bid evaluation precess {ainning and losing bids, worksheets,
evaluation critenia, contracty. Mole In a meme If one (or foj bids ane received.

DON'T sipn a contract untl afier the Formm 470 has b=en posi=d for 25 days

0 rememker that contracts must be signed and dated by bofh partizs bedore fling the Form £71.

orm 471
D0 ver®y that serdces ordered maich the catepory reguested an the comect Somm 470.
D0 file sepyrate Fomm 471 applicabons for Prior®y 1 services and Fricrfy 2 serdices.
D0 read the Ellgibie Services Listand regusss aiscounts only on elighie services.
D0 compizte your Bem 21 Attachment and Incieds the pre-discount prices of the serdoes.
D0 spiE out requests of questionable =igloilty Int separate Furding Reguest Numbers (FRMs).
DO check your math. The Foem 471 and the Hem 21 aackment iolals should makch.
D0 Mz elzctronically and DO cerify online before he Close of the window.
D0 keep arecord of postmark or electronic submission

godddooom 00 00 000 dodos. o0 ooo

For adaiional Information, pleacs ucs tha USAC recouross lIcisd Delow:

Technology PRan approvars: Woam:Cwww. usac. oprsiinolsmeferenoeilachioetaul asp.
Form 470 guections: o i sl 7 &7
Caloulating dicoount lsvelc:
Form 471 guesiions:

rr

o wwsas oo mocl cantn SteoE
it s ac orgrsiiaoplicants sieol7

Rewised 472002006

One-page high-level
guidance documents
On major program
topics

Contain links to
guidance documents

Avalilable on website



2006 Enhancements: Website

Horme | Meed Help? 5 :h 3

USAC

Universal Service Administrative Company

Hedping Keep Americans Conneoted

Dbl e © Schools and Library Applicants © Service Providers

About the Schools and

Libraries Program: Applicants Senvice Providers

) The Schoals and Libraries Program of the The Schools and Libraries Program
© Ovenview ofthe Program Universal Semice Fund makes discounts reimburses telecammunications, Internet
© Overview ofthe Process available to eligible schaaols and libraries far  access, and internal cannections providers
© Outreach and Training telecommunication serices, Intermet for discounts on eligible serices provided to
© Site Visits access, and internal connections. The schools and libraries. While schools and
® Filing Appeals prograrm is intended to ensure that schools libraries apply for these discounts, USAC
® Understanding Audits and libraries have access to affordable warks in conjunction with service providers

telecommunications and infarmation to make sure these discounts are passed

Schools and Libraries Tools:  sewices. an to program paticipants.
il dily inlne Latest Mews, lImportant Notices, and Reminders
9 Commitments
® Submit a Question 0 Latest News: FCC Issues Public Motice on Eligible Services List (72706
e e @ LatestNews:  USAC Names Mel Blackwell Vice President ofthe Schools and

. Libraries Division (Fi25/08)
© Reguired Farms
© Reference Area ﬁ Important Notice:  Information on Bishop Perry Order
© Search Tools FCC Order (FCC 0B-54) [FDF, 233kh]
© Changes and Corrections 'b‘.ljit ?ISSD;rgc_taEIg ministerial and clerical errors [POF, S0kh]

. a is doing
° g:zr;?rr;selﬁtr;s and What applicants need to do
® Program Compliance - Selbartbeds
Withistleblower Hotlineg (&) Reminder: WSAC Announces 2006 Schools and Libraries Training (472806

I Il I o )




2006 Enhancements: Steps for applicants

Home | Meed Help? g L 4

USAC

Universal Service Administrative Company

Helpng Keep Amerrcans Connected

Schools and Libraries

About the Schools and . .
Libraries Program: Service Providers

The Schools and Libraries Program
reimburses telecommunications, Internet
access, and internal connections praviders
for discounts on eligible services provided to
schoals and libraries. While schools and
libraries apply for these discounts, USAC
works in conjunction with service providers
to make sure these discounts are passed
on to prograrm participants.

DOwverviewy of the Program
Cwerviews ofthe Process
Cutreach and Training
Site Wisits

Filing Appeals
nderstanding Audits

Schools and Libraries Tools:

Apply Online
Commitments
Submit a Question
Latest Mews

otice an Eligible Services List (72706

ackwell Wice President ofthe Schoals and

Calen_darIRemmders e 25006

Required Forms

Feference Area 6 Important Hotice: Information on Bishop Perry Order

Search Tools FCC Crder (FCC 06-54) [PDF, 233kb]

Changes and Corrections List of correctable ministerial and clerical errors [POF, S0kh]

What ISAC is doing
What applicants need to do

Suspensions and

Debarments
: Oelp ana FALIS
@ Program Compliance - dolp el P
Whistleblower Hotline (.B Feminder: LISAC Announces 2006 Schools and Libraries Training (4r28/06)

oo oo | Il Il I Y



2006 Enhancements: Steps for service providers

Home | Meed Help? »

USAC

Universal Service Administrative Company

Hedpng Keepr Americans Connected

Schools and Libraries

About the Schools and

Libraries Program: Applicants

] The Schools and Libraries Program of the
9 Cwerview of the Program Lniversal Service Fund makes discounts
© Overview ofthe Process available to eligible schoals and libraries for
® Outreach and Training telecommunication services, Internet
o Site Visits access, and internal connections. The
© Filing Appeals program is intended to ensure that schools
@ Understanding Audits and libraries have access to affordable

telecormmunications and infarmation
Schowols and Libraries Tools: SEemICes.

@ Apply inlne Latest News, Important Notices, and Reminders File Annua

2 Commitments

©® Submita Question &8 Latest News: FCC Issues Public Mot

: EatIESthE;gS - @ Latest News: USAC Marmes el Blackwell Vice President ofthe Schools and
AlEnoanEminners Libraries Division (742 5/08)

© Required Forms

© Reference Ares ﬁ Important Notice:  Information on Bishop Perry Order

@ Search Tools FCC arder (FCC 06-54) [FDF, 233 kh]

® Changes and Corrections List of cnrrec_tablg ministerial and clerical errors [POF, S0kk]

® Suspensions and What LISAC is doing

What applicants need to da
Help and FAQS

Debarments
Frogram Compliance -




USAC

Universal Service Administrative Company

Helpune Keop Americans Connected

Schools and Libraries

About the Schools and
Libraries Program:

Meed Help?

Horme |

@ Overview ofthe Program
@ Overview ofthe Process
@ Cutreach and Training
@ Site Visits

@ Filing Appeals

@ Lnderstanding Audits

Schools and Libraries Tools:

@ Apply Online

@ Commitments

@ Suhmit a Question
@ [atest Mews

@ CalendanReminders
© Required Forms

@ Reference Area

© Search Tools

Search

Skip to content

[Search:

apowtusac [ Fund Acministration [ High Cost [] Rurai Health Care [ Low income
Schools and Libravies [ Katring

consaoria |

On SL home page,
enter search term.

search | Holn Advanced

Results for: consortia Document count: cansartia (0)

about a0 resylts found,

sorted by relevance =0 ’
step 5: Library € 0NSOItIUM &£ Frequently Asked Questions - G3%
Schools and Libraries - USAC 24 Jul 06

This page provides information about the requirements and conditions Find Similar
underwhich a library consortium rmay be eligible for schools and libraries Highlight
program support. Answers to frequently asked questions define a library ...

hittp. i wa univarsalsenace. orgfsiapplicant s'steplsyd bran-

consortium-fag aspx - 23.8K8

Step1: Non-traditional Elementary and Secondary Education - Determine 49% I
Eligibility - ... 24 Jul 06
This page summarizes the eligibility requirerments for schools, school Find Similar
districts, and libraries to receive Schools and Libraries program support,  Highlight
commaonly called 3€wE-ratedE0 discounts.

Bt wa universalsennce, org'siapplicant s'stepty eligibility-

requirarments. agpx - 22, 3K8

Step 6: Determine the Eligible Services - Applicants - Schools and 48% 1
Libraries - USAC 24 Jul 06

. Drdered and Cedification Form (Form 4713 to request discounts onthe  Find Similar
cost of eligible services to be delivered to eligible schools, libraries, and  Highlight
consortia ofthese entities. Eligikility for discounts requires that the product

ar service is eligible and that it is putto an eligikle use .

Bt wan universalsennce. org'siapplicants/steplts - 21.4KB

Results are
from SL
section of
website.




USAC US’R\ Schools (s"Libraries

Universal Service Administrative Company

Form 470 Form 471 Form 436 Utilities
Helpng Keep Americans Conrrected
Description of Services Ordered Receipt of Service
Schools and Libraries Services R'.equafsted and Certification Confirmation Form
and Certification Form
Form

About the Schools and . . . .
Libraries Program: Form 470 Interview Form 471 Interview Form 486 Interview FRN Extension Status
Create Form 471 Form 486 PDF Entity Search

© Overview of the Program Create Form 470

9 Lveriew ofthe Pr.':”.:ess Search Posted Continue Incomplete
@ Cutreach and Training

8 Site Visits Continue Incomplete Certify Complete

@ Filing Appeals

-]

Certify Complete

Lnderstanding Audits

Application Status

Schools and Libraries Tools:

. Item 21 Attachrnent
—) o Appaly Online
8 Commitments
® Submita GQuestion
® Latest News
8 CglendpeEomindaye
. T Y onta
® Raguirs mmﬂ_m@_-ﬂm—
@ Referey Schools and Libraries Service Program S . -
Description of Services Requested and Certification Form 486
@ Search I
New Form 470 Application )
Schools and Libraries Universal Service
Be sure to review the Form 470 Instructions, available in the Applying for Discounts: Step- Service Confirmation Form
S el eCt af the SLO Wab Site (http: /A 5|, universalzenice. org/refarencedydezd7T0guide. asp). And [ Home | ; ; | —

Foom 6 Apphesicn s ~

(T b imaaied by Frod Adssismsiestor)

need additional help while you are filing your Form 470 online, click on the "Help" button i
hand comer of each screen. FCC Form 47] @

Atiention MAC Users! If you are using Intemet Explarer to access the online farms, yo| Services Ordered and Certification Form
double click the navigation buttons

Secunty Code §

Add New 471 - Search

Select the type of search, then enter the search value, then click Begin 477 Process

Enter Zip Code or Entity Number
anmd Click Next:

Zip Code: & Zip Code (5 digit) o s
OR " Entity Number (up to 10 digits)
470 Application Number (15 digits)

Entity Number:

|| {enter value here}

[rvon o>




USAC

Universal Service Administrative Company

Helpung Keep Americans Comnected

Schools and Libraries

About the Schools and
Libraries Program:

& Ovendew of the Pragram
© Cwendew ofthe Process
8 Outreach and Training
B Site Visits

8 Filing Appeals

8 Understanding Audits

Schools and Libraries Tools:

Apply Online
Cammitments
Subrit a Question
Latest Mews
CalendarReminders
Feguired Forms
Reference Area
Search Tools

LI - - - - -]

O Zearch Commitnents
o Data Retrieval Tool
o Deadlines Tool

Select type of deadline

Schools & Libraries Deadlines

Genaral Information

Forrm 470

Forrm 471

Form 472

Forrm 4732

Forrm 474

Forrm 473

Forrm 426

Forrm 432

Forrm 499.4

Farrm 433-3

Forrm 500

Appeals

cCOmMAD

Exten=sion Requasts for
Imwoicing USAC

Extension Requeasts for
Mon-Recurring Serwice
Implementation & Oslivery

Inwoice Deadline

Hon-Recurring Service
Implarmentation & Delivery

Recurring Serwice
Implementation & Oslivery

Red Light

Service Substibitions

SPIN Changes

Form 474
Enter the two dates reguested and click "Calculate”

Form 486 Notification Last Date to Receive
Letter Date Service

- August 2006 > - August 2006 >

Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat

40211 2 3 & 3 40211 2 3 4 3

[ Calculate ]

Calculated Deadline:

If the "Calculated Deadline” falls on a non-business day (e.q.
Saturday, Sunday or federal holiday), the deadline becomes the
next business day. It is vour responsibility to meet deadlines,

o Farm 470 Search Posted
o Farm 470 Download Reports Th en

Techrology Plon Soor ]
L

Deadline tool provides calendar or guidance on
calculating the deadline for that selection.

1 Application Displa




USAC

Universal Service Administrative Company

Helpung Keep Americans Connected

Schools and Libraries

About the Schools and
Libraries Program:

@ Cwerview of the Program
@ Overview ofthe Process
@ Cutreach and Training
8 Site Visits

@ Filing Appeals

@ Lnderstanding Audits

Schools and Libraries Tools:

Apply Online
Commitments
Submit a Question
Latest Mews
CalendarReminders
Fequired Forms
Reference Area
Search Toals

or search via browser’s
Ctrl-F (find) function

Scan topics alphabetically

Reference Area

Reference Topics

This section features links to specific information items, such as fact sheets, that LISAC has
created to provide further guidance ahout the Schools and Libraries Program. Information is
organized alphabetically.

Organized alphabetically
A B C D EEFE G | L MO FEFE S T U W

e Alternative Discount Mechanisms Fact Sheet
e Appeagls- SLD Guidelines for Beview

s  Appeals Procedure

+ Audits

hack o top

Edit Tools  Help

File Wigw  Favorites

pSearch ‘*ﬂg‘Famrites @ Bv .,{_;4 @ A |_J ﬁ ‘ﬂ

MCe-area, aspx

At

commitment Adjustrment (COhdADT
¢ Consaoria- Lead Member Responsihilities
s Contact Information Changes

s Contract Guidance

s CostAllocation

| uind Hext J

Find what: |Eligil:||e Services List

Diirection

[] tatch whale ward anly
O Up (& Down

[ tateh case
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected
1

Schools and Libraries

About the Schools and
Libraries Program:

8 Overview of the Program
Cwerview ofthe Process
Cutreach and Training
Site Yisits

Filing Appeals
Understanding Audits

Schools and Libraries Too

Apply Online
Commitments
Submit a Question
Latest Mews
CalendarReminders
Required Forms
Feference Area
Search Tools

(=0 - - - - - -

' Dearch Commitments

' Data Retrieval Tool

' Deadlines Tool

' Farm 470 Search Posted

v Form 470 Dowenload Reports
v Form 471 Applicstion Display
v Form 471 Applicstion Status

FREM Extension Takle

Billed Erntity Mumber Zearch
Zervice Provider Info by ZPIM
ZPIM Cortact Search

Tech Plan Approver Locatar
Eligible Products Databaszse
Eligible Zervices List
Applicart PIM Zvstem

Search tools links expand

Search Tools

The faollowing tools will assist Schools and Libraries Frogram participants in
applying for discounts, tracking dishursements, and obtaining other frequenthy
requested information.

Name of Tool Description

Search Commitments Thiz tool allows zearches for commitment
data by funding vear and applicant name,
city, state, zip androrwawve number.

State Reports This tool displays funding commitment
data in state and cumulative national
summaries.

Cumulative State Totals - 2005 This dynamic HTML page displays state

reports for Funding Year 20048,

Cumulative State Totals - 2004 Thizs dynamic HTML paoe displays state
reports for Funding Year 2004,

Data Retrieval Tool This tool allows searches for various
infarmation related to applications, funding
commitments and dishursements.

Deadlines This tool was designed to explain and help
ou calculate deadlines for Universal
Service forms and actions.

Form 470 Search Posted This tool allows searches of Forms 470
that have been completed and posted hy
applicants.

Form 470 Download Reports Thiz tool allows dowenloads of Form 470

summary infarmation.

Form 471 Application Display This tool allows the display of one Farm
471 application.

Form 471 Application Status This tool returns information on the status
of all Forms 471 for one applicant and one
funding year.

Funding Request Number Extension Table This tool shiowes the last date to receive
zervice and the last date to invoice far
extended FRMS in a funding vear.

AN

Select tool for specific tasks




| Outreach and Training

USAC =

Universal Service Administrative Company

Hedping Keep Arericans Connected .
1

Schools and Libraries

About the Schools and
Libraries Program:

Cverviews of the Prograrm
Cwerview ofthe Process
Cutreach and Training
Site Visits

2006 Schools and Likraries Training

Training presentations
Service Provider Conference

%

Site Visits

Schools & Libraries Mews Briefs

Tip Sheets

Training Presentations

In 2008, USAC conducted a series oftraining sessions,
called the ABC's ofthe Schools and Likraries Prograrm, for
applicants and semvice providers in 4 locations: Washington,
D Chicago, I Los Angeles; and BMewsark, BJ. Priorto 200
LISAC provided "Train the Trainer" sessions for state
115, territary coordinators that train ar assistin th
applicants. The workshop presentations argd
%, and specific

Training Presentations

F o005 ABC's of the Schoalzs and
Likraries Program Presentations

b 2004 Train the Trainer
Pre=sentations

b 2004 Train the Trainer

Filing Appeals
Understanding Audits

Schools and Libraries Tools:

topics related to the Schools and

Listed below are the Pg

Apply Online
Commitments
Submit a Question
Latest Mews
CalendarReminders
Fequired Forms
Reference Area
Search Tools

(=0 - - I - -]

2005 used in thospAraining sessi

focused, and cover updates, developm

tPoint presentations from 2001-

ofthe Schools and Libraries Prograrm

aries Program. Pre=sentations (Spanizh)

b 2003 Train the Trainer
Pre=sentations

ons. : :
b 2002 Train the Trainer

Pre=sentations

Presehtations

b 2001 Train the Trainer
Pre=sentations

—

This page contains the PowerPoint presentations
that were used in the 2005 ABC's of the Schools
and Libraries Program Training sessions.

« ABHCs of E-rate [PPT, 395kh]0 

o« Eligible Products and Services [PPT, 27 4kh]

« Mew and Updated Systerms Enhancements [PPT,
383kh]

o FProgram Complignce 20045 [PPT, 344KB]

« DRAFT 2006 Eligible Services List [PDF, 2,378khk]
« DRAFT 2006 ESL Changes Sumimary [POF, 61kh]

USAC
THE ABCs OF E-RATE

John Noran
Schools and Libraries Division
Universal Service Administrative Company

Mewark
Oct. 21, 2005

Washington
Sept. 30, 2005

Chicago
Oct. 6, 2005

Los Angeles
Qct. 11, 2005




Outreach and Training

o 2006 Schools and Libraries Training

l ISA‘ & Training presentations

Universal Service Administrative Company s Semice Provider Conference Calls

TR R . s Site Visits
0 v 0 r. o A 5 " . |! 0
oty Recp Smereis COMCECY gy o Sehoals & Libraties News Briefs @—————

=P Tin Sheetar

Schools and Libraries

About the Schools and
Libraries Program:

@ Cweriew of the Frogram
@ Overview ofthe Process
@ Cutreach and Training
@ Site Visits

@ Filing Appeals

@ Understanding Audits

Schools and Libraries Tools:

Apply Qnling
Commitments
Submit a Cuestion
Latest Mews
CalendarnReminders
Eeq”'md F9) Schools and Libraries Tip Sheets
eference Ar
Search Toolg

(=IO -]

N ID@ﬂatmlitatiun Dio's and Don'ts [PDF, 70kb]
e B invoice Processing Tips [POF, 67kk] | —
. @Nnn-instructinnal Facilities [PDF, 59kh]

. l@Renzeir:ltﬁu:kn|:|vnrleduermant Letter [FOF, BTkh]

N '@ Service Provider Murmber (SPIMY Change [FOF, 48kb]
. @ Serice Substitutions [FOF, 55kh]

. @Technnlngy Flans [PDF, 70kb]

N ID@Transﬂar|:|fEE1uitJrr1er1t [FDF, 58kh]

. @"Twn In Five" Rule for Internal Connections [PDF, G4kh]

USAC's Schools & Libraries News Briefs

Universal Service Adminisirative Company

Helping Kecp Americans Cannected

Schools and Libraries News Brief

July 21, 2006

Commitments for Funding Year 2006

Funding Year 2006. USAC will release FYz006 Wave 14 funding commitment decisian
letters (FCDLs) July 25. As of July 21, FY2006 commitments total aver $505 million for
appraved Priority 1 requests (Telecomriunications Services and Internet Access).

usac will continue to issue weekly funding comrmitrent waves, After noon on the date that
the FCDLs are mailed, yvou can check to see if vou have a commitment by using USAC’s
Autornated Search of Comrmitments toal.

Caution about Eligibility of Internet Access

The eligibility of services provided in the Internet Access category of service is subject to
certain limitations. USAC periodically issues a cautionary reminder messange about the
differences between eligible Internet access and eligible telecommunications services so that
applicants and service providers clearly understand these limitations.

The Elinible Services List for Fr2006 indicates that the Internet Access category of service is
“limited ta the provision of *basic conduit access’ ta the Internet.” Basic conduit access
includes access to email and the Warld Wide Web, so USAC can therefore provide discounts
on these Internet access services,

However, basic conduit access does not include advanced functions such as direct exchange
of data or video between applicant sites or the transport of point-to-point connectivity of data,
wideo, or voice applications that are to be provided only by eligible telecommunications
carriers.

Helping Keep Americans Canected

Schools and Libraries - Invoice Processing Tips

File Form 486 promptly: Applicants lost a total of nearly $25 million in funding in 2004
because they forgot to file their Form 486 on time. You must file your Form 486 within
120 days of the receipt of the Funding Commitment Decision Letter (FCDL) or the
service start date, whichever is later, or your funding may be reduced. Also, an invoice
(BEAR Form 472 or SPI Form 474) will be rejected if no Form 4586 has been filed.

Services must be listed on Item 21 attachment. Only invoices for approved eligible
sarvices listed on your Form 471 Item 21 attachment will be paid. If you are invoicing
for a different product or service, you must first file a service substitution.

Share with your service provider. Share your ltem 21 attachment with your service
provider to ensure that the products or services ordered match what is being invoiced.

i quip Do not submit inveices for ingligible equipment.
Invoice line items containing ineligible equipment may be rejected.



TPA Dropdown (Form 486)

Tech plan must be approved by a USAC-
certified Technology Plan Approver (TPA)

JForm 486 check for tech plan compliance

Filing online? Drop-down box has list of
approvers for your entity type and state

Filing on paper? Make sure you choose
TPA certified for your entity type.



2006 Enhancements: Correcting Errors

d Ministerial and clerical errors can now be corrected
after applications are submitted

AMissing certifications can also be submitted after the
close of the filing window

 Corrections during PIA review — 15 days deadline

 Failures of Minimum Processing Standards will go
to Problem Resolution

JPIA or Problem Resolution will reach out to
applicants if errors are detected

d Corrections can be made after RNL and RAL are
received too.




2006 Enhancements: Certification Qutreach

(1 Outreach on uncertified forms
(dReminders in News Briefs and by emalil
Lists posted on website

(A This year 39% decrease in Forms 471 not certified by
the close of the application filing window

161% of Forms 471 are certified in the last week of
the window



Applicant PINs

JPINs continue to be issued for new filers of
Forms 470 and 486 (and 471 once window
opens)

dThese PINs can be used to certify all forms

JUSAC will also issue BEAR-only PINs to
those who file BEARs after October 2006.

These PINs can only be used to certify
BEARSs.

This year both processes will be ongoing



PINs and Online Iltem 21

L PIN system already in place for FY2006 to
encourage online certifications

(1 The number of applicants who filed and certified online
doubled

1 Online Item 21 Attachments

1f you file your Form 471 online, you can file your ltem
21 Attachment online

dYou can save your work, exit, come back later and print
your attachment

JdFor FY2006, over 41,000 FRNSs featured an online ltem
21 Attachment.



Two-in-Five Tool

Starting with FY2005, entities can only
receive funding for Internal Connections in
two out of every five funding years

Status Is on an entity-by-entity basis

dTwo-in-Five tool will give status by Billed
Entity Number (BEN) for funding years
used under the Two-in-Five Rule

1See tip sheet for detalils



Online BEAR Form

1 Billed Entity Applicant Reimbursement Form 472
available online mid-Nov.

 Applicants can file and certify online
 Service providers can certify online
d Communications will occur by emall

1 Forms that are rejected for non-certification can
be resubmitted

1 See tip sheets for detalils




2006 Enhancements: Invoicing

1 New processing procedures put into place to
eliminate backlogs

June 2006 — 97.1% of invoice line items
processed within 30 days

(J Average processing time — four days

d Using the online BEAR will further reduce filing
errors



Revised Letters

JForm 470 Recel
Form 471 Recel

ot Notification Letter (RNL) and
nt Acknowledgment Letter (RAL)

I Text reduced

to two pages

JReport expanded to allow easier correction of

M&C errors

(JFields that cannot be corrected are

Identified

Fields that can be corrected have space
next to them for corrections



Appeals

 Approved appeals will no longer receive
Administrator’s Decision Letter (ADL)

— Revised FCDL (RFCDL) will include “Appeal
Approved” or similar comment

— Allow applicants and service providers to act
more quickly on positive commitments

 Denied appeals will continue to receive ADL and
RFCDL



FY2007 Window

A FY2007 window opens on Nov 14" 2006 and
close on 7t February 2007

dFY2007 Eligible Services List will be on the SLD
website shortly. Here is the link on the FCC

website

http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-06-
158A2.pdf

File early: You can do your draft Tech Plans,
Form 470s and RFPs now and be ready to file
Form 471 when window opens on Nov 14t

d The latest you can file a Form 470 is end Dec
2006 to allow for SLD to post and then file 471
before Feb 71,



Assistance

e Schools and Libraries / USAC web site
http://www.usac.org.sl/
e Client Service Bureau

e Use the “Submit a Question” link on the
web site
http://www.slforms.universalservice.org
/EMailResponse/EMail_Intro.aspx

e Fax toll-free at 1-888-276-8736
e Telephone toll-free at 1-888-203-8100
e Form instructions
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E-rate resources for AZ

Arizona Department of Education (ADE)
http://www.ade.az.gov/erate
Arizona State Library Archives and Public Records
http://www.lib.az.us/erate/
Arizona State Procurement Office (AZSPO)
http://www.sl.universalservice.org/Funding/OpenDataS
earch/default.asp
Arizona Government Information Technology Agency (GITA)
http://gita.state.az.us/
E-rate Manager
http://www.eratemanager.com/
E-rate Central
http://www.eratecentral.com/
E-rate resource center

http://www.eschoolnews.com/resources/reports/ffl/index.cf
m
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AZ Contact Information

e Chris Castillo 602-542-5233
Chris.Castillo@azed.gov/
e Mala Muralidharan 602-542-4078

mala@li
e Galen U

n.az.us/
ndike 602-364-4794

gtupdike@azgita.gov/



